RibaChat - Age Verification Policy

Effective Date: 09.01.2026
Last Updated: 09.01.2026

This document explains RibaChat’s age verification processes and compliance with
applicable laws and application store requirements (Apple App Store and Google Play).
User safety and legal compliance are top priorities for RibaChat.

Application Name: RibaChat

Company Name: RIBACHAT BILISIM YAZILIM BiLGISAYAR SANAYI VE TICARET LIMITED
SIRKETI

Address: GOLBASI MAH. KARACADAG CAD. NO: 45D, VIRANSEHIR / SANLIURFA
Email: info@ribachat.com

1. Purpose

This policy is implemented to verify users’ ages and prevent individuals under the age of
18 from using the platform. RibaChat aims to ensure a safe and legally compliant user
experience.

2. Age Limit

RibaChat is designed exclusively for users aged 18 and over. Individuals under the age
of 18 are strictly prohibited from creating accounts or using the application.

3. Age Declaration

During registration, users are required to declare their date of birth. Once registration is
completed, the provided information is assumed to be accurate and up to date.

4. Age Verification Methods

e Date of birth entry during registration
e Automated age screening systems

e User behavior and content analysis
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e Manualverification when necessary

5. False Declaration and Sanctions

Users who intentionally provide false or misleading age information may have their
accounts temporarily suspended or permanently terminated without prior notice.

6. Monitoring and Control

RibaChat regularly monitors user behavior and shared content to detect potential age
violations. Accounts suspected of belonging to minors may be restricted until
verification is completed.

7. Reporting Underage Users

Users may report accounts they believe violate the age requirement through in-app
reporting tools. All reports are prioritized and reviewed carefully.

Additional Note:

If afamily member detects that a user under the age of 18 is using the RibaChat
application, they are kindly requested to contact RibaChat through the official support
channels. All notifications are handled confidentially and appropriate actions are taken
promptly.

8. Data Processing and Protection
Data collected for age verification purposes is processed in accordance with the

RibaChat Privacy Policy and applicable data protection laws. Age information is not
sold or misused.

9. Legal Compliance

This policy complies with child protection laws and application store requirements.
RibaChat cooperates with authorized authorities when legally required and promptly
removes illegal content.



10. Policy Updates

RibaChat may update this Age Verification Policy from time to time. Continued use of
the application constitutes acceptance of the updated policy.

11. Contact

Questions and requests regarding this policy may be submitted through the in-app
support channel or the website contact form / complaint box.
Email: info@ribachat.com
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